
 

Hotel Services (by hotel size) 

• Front Desk Agent 

• Bell Attendant 

• Valet Attendant 

• Reservations Agent 

• Cashier 

• Concierge 

• Guest Services Representative 

• Night Auditor 

• Lobby Ambassador 

Food & Dining Experiences 

• Server (Fine Dining, Casual 

Dining, Banquet/Catering) 

• Host/Hostess 

• Food & Beverage Manager 

• Runner 

• Barback 

• Maitre d’ 

• Dining Room Supervisor 

• Banquet Captain 

Culinary Arts 

• Executive Chef 

• Sous Chef 

• Line Cook 

• Pastry Chef 

• Prep Cook 

• Food Production Staff 

• Catering Staff 

• Kitchen Steward 

• Back of House Support 

Event Services 

• Event Assistant 

• Event Coordinator 

• Special Event Manager 

• Convention Services Staff 

• Event Specialist 

• Site Coordinator 

• Logistics Planner 

• Event Designer 

• Event Operations Manager 

• AV/Tech Support for Events 

• Entertainers (e.g., Emcees, DJs, 

Hosts, Musicians, Live 

Performers) 

Attractions 

• Tour Guide 

• Distillery Host 

• Visitor Information Service 

Personnel 

• Hospitality Manager 

• Front Desk/Attendant 

• Ride Operator 

• Gaming Manager 

• Museum Curator 

• Exhibit Guide 

• Guest Experience Associate 

Tours & Transportation 

• Tour Bus Driver 

• Traveling Tour Guide 

• Motorcoach Operator 

• Shuttle Driver 

• Bus Driver 

• Private Tour Operator 

• Taxi Driver 

• Rideshare Driver 

• Airport Shuttle Attendant 

• Transportation Dispatcher 

Spirits 

• Bartender 

• Barista 

• Mixologist 

• Craft Brewer 

• Brewmaster 

• Wine Steward 

• Sommelier 

• Distiller 

• Beverage Manager 

• Tasting Room Host 

Behind the Scenes 

• Housekeeping Staff 

• Security Officer 

• Maintenance Technician 

• Sales Coordinator 

• Marketing Specialist 

• Accounting Clerk 

• Kitchen Manager 

• Human Resources Staff 

• Back Office Assistant 

• Shift Manager 

• Spa Manager 

• Laundry Attendant 

• IT Support 

 

Guest & Retail Services:  

• Cashier 

• Concierge Services 

• Call Center 

• Guest Service Agent 

• Visitor Centers 

• Airport Ambassadors 

• Volunteer 

• Retail Sales Associate 

• Gate Attendant 

• Event Usher 

Louisville Tourism Rising Star 

• Any hospitality professional 

under 35 

• Entry- to mid-level roles (front or 

back of house) 

• Emerging leaders in hotels, 

restaurants, attractions, events, 

or tourism 

Suggested Job Titles Per ROSE Award Category 

The following are suggested job titles for each ROSE Awards category. This list is not 

exhaustive—nominees may hold other roles that align with the spirit of each category. 
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